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                                                                 Screenshot 

         
URL for SFA e-Services 
https://etms.sfa.gov.sg 
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Log-In Using CorpPass 
*Tenant must use his/her own CorpPass. 
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Go to SFA Website https://www.sfa.gov.sg/e-services 
OR https://etms.sfa.gov.sg 

Log in to the system via CorpPass. 
 

 

https://www.sfa.gov.sg/e-services
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My Account 
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Click: ñLogin Via CorpPassò 
to log in to the portal.  

 

IMPORTANT: 
*If you do not have 
CorpPass, you may 
register CorpPass login by 
clicking the ñCorpPassò in 
blue. 

For 1st time login: Tenant will be automatically 
directed to MY ACCOUNT for update of account 
profile.  
 
For future login, Tenant may choose to update 
account profile in MY ACCOUNT if needed. 
 

Checkbox ñUse Enterprise Data Hubò to retrieve 
and autofill Tenantôs profile base on EDHôs records.  
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My Draft 

 
6 

 

       
 

Click ñSaveò  
 

Click ñMY DRAFTò to retrieve 
and complete draft 
application.  
 
Important  
*Click ñSave As Draftò if the 
application is incomplete. 
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Step Guide for Tenancy Applications 
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Click ñCancelò if Tenant do 
not want to proceed with the 
application 
 

Click ñApplication IDò to proceed with 
amendment or submission. 

 

Select Tenancy Application 
1. ñApplication for Addition and 
Alterationò 
2. ñApplication for Assignmentò 
3. ñApplication for Business Changeò 
4. ñApplication for Tenancy Renewalò 
5. ñApplication for Terminationò. 

 



 

 
 

Application for Addition and Alteration 
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Select property unit 

Click ñNextò 

Download the application form, fill 
in and upload in next page.  
 
*Only applicable for Addition and 
Alteration request. 
 

 
Click ñAcceptò  
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Select application type 

Upload mandatory document 

Click ñNextò 
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Return to previous page.  

 

Click ñSave as Draftò if the application is incomplete 
at this stage. Else click ñNextò. 
 

Confirmation page for verification and check documents uploaded. 
 

Acknowledgement page for Addition and Alteration 
 
 

 

Save application details for records.  

 

Return to homepage 



 

 
 

Application for Assignment 
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Select property unit  

 

Click ñNextò 

Click ñAcceptò to agree to the terms 
and conditions and declaration 
required. 
 
 *Administration fee (if applicable) 
will be shown here.  
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Complete application form. 

 

Click ñAcceptò 

 



 

 
 

19 
  

   
 

 
20 

  

   
 
 
 
 
 
 
 
 
 
 

Attach relevant supporting documents. 

 

Return to previous page.  

 

Click ñSave as Draftò if the application is 
incomplete at this stage. Else click ñNextò. 
 

Complete application form. 

 

Checkbox to receive application outcome 
via SMS.  
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Confirmation page for verification and check documents uploaded. 
 
 

Return to previous page.  

 

Click ñSave as Draftò if the 
application is incomplete at this 
stage. Else click ñNextò. 
 

Payment Information page.  
 
IMPORTANT 
Tenant will be directed to 
acknowledgment page if Administration 
fee is not applicable.  

 

Return to previous 
page.  
 

Click ñSave as Draftò if the 
application is incomplete at this 
stage. Else click ñPayò. 



 

 
 

Step Guide for PayPal 
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Option 1:  
PayPal Account Login  

Option 2: 
Pay with Credit or 
Debit Card 

Click ñPayPalò to be directed to PayPal 
webpage. 
 
You may make payment via PayPal or 
Credit Card.  



 

 
  

Option 2 Pay by Credit/Debit Card 
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Payment Acknowledgement Page 
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For payment with Credit or 
Debit Card, complete the 
form. 

Payment Acknowledgement page with payment 
information. 
 
 

 

Save payment receipt for records. 

Save application details for records.  

 

Return to homepage 

click ñPay Nowò 



 

 
 

Application for Business Change 
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Select property unit 

Select Application for Business Change 
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Click ñAcceptò to agree to the terms 
and conditions and declaration 
required. 

 

Select application type 
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Upload mandatory document 

Click ñNextò 
 

Return to previous page.  

 

Click ñSave as Draftò if the application is 
incomplete at this stage. Else click 
ñNextò. 
 

Confirmation page for verification and check documents uploaded. 
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Payment Information page.  
 
IMPORTANT 
Tenant will be directed to 
acknowledgment page if Administration 
fee is not applicable. .  

 

Return to previous page.  
 

Click ñSave as Draftò if the 
application is incomplete at this 
stage. Else click ñNextò. 

Click ñPayò  

 

Click ñPayPalò to be directed to PayPal 
webpage. 
 
You may make payment via PayPal or 
Credit Card.  
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Option 1:  
PayPal Account Login  

Option 2: 
Pay with Credit or 
Debit Card 

For payment with Credit or 
Debit Card, complete the 
form. 

click ñPay Nowò 
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Application for Tenancy Renewal 
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Select ñApplication for Tenancy Renewalò 

 

Payment Acknowledgement page with payment 
information. 
 
 

 

Save payment receipt for records. 

Save application details for records.  

 

Return to homepage 
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No renewal contract for application. 

Return to previous page 

Select Property Unit(s) that is due for renewal. Only Property Unit(s) that is due 
for renewal will be shown here.    
 

Click ñNextò 
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Application for Termination 
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Click ñPDFò icon to download/print renewal supporting 
documents. 

Return to previous page 
 

Select Application for Termination 



 

 
 

43 
 

   
 

 
44 

 

   
 

Select property unit 

Click ñNextò 

Click ñAcceptò to agree to the terms 
and conditions and declaration 
required. 

 



 

 
 

45 
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Upload mandatory documents 

Filled in mandatory information 

Click ñNextò 
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Return to previous page.  

 

Click ñSave as Draftò if the application is 
incomplete at this stage. Else click 
ñNextò. 
 

Confirmation page for verification and check documents uploaded. 
 
 

 
 

Acknowledgement page for Termination 
 
 

 

Save application details for records.  

 

Return to homepage 



 

 
   

Others 
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View/Print Application Status 
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Click ñView/Print Application Statusò to check status. 
 

Click ñView Statement Summaryò to view/print your 
monthly statement summary. 
 

Save a copy of the application. 

Self-download/print the receipt for 
own records. 



 

 
 

View Statement Summary 
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Consolidated Statement Summary 
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Click ñView Statement Summaryò 

 

Click ñProperty Locationò 
 

Click ñNextò  


